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In response to queries from ST,
SMRT said on Sept 12 that this
team comprises staff from various
departments in the company, and
will bemobilised to direct passen-
gers during disruptions to train
services.
It added that the team mem-

bers, in addition to being familiar
with the layout and operations of
their designated stations, are
trained to manage crowds and
help commuters.
“This ensures they can respond

swiftly and effectively to support
both commuters and station staff
during disruptions,” said SMRT.
Noting the scale and complexity

posed by certain MRT stations –
such as Jurong East station, which
faces additional challenges from
the ongoing construction of the
JurongRegion Line – SMRT said it
must continuously improve its ap-
proach to handling rail disrup-
tions.
The operator added that it is

working to continually improve its
visual andannouncement systems
to ensure clearer guidance and
timely updates for passengers
during disruptions.
It said it will progressively ex-

tend these improvements to other
major interchange stations, based
on positive outcomes of the tests
at Jurong East station.
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In the first two weeks since harsh-
er punishments against vapeswere
announced, more users and their
loved ones have asked the Institute
of Mental Health (IMH) for help.
There were over 60 inquiries

about IMH’s vaping cessation pro-
gramme within 13 days since the
Government announced stricter
penalties against vaping onAug 28.
An IMH spokeswoman told The

Straits Times this is triple what
they received between July 1 and
Aug 27.
Eight people have also joined

IMH’s voluntary rehabilitation
programme as at Sept 9.
The Ministry of Health (MOH)

had said on Sept 8 that 17 people
had contacted the five agencies un-
der the national rehabilitation pro-
gramme, QuitVape, for help to quit
Kpod abuse between Sept 1 and
Sept 7.
Tougher penalties for Kpod

abusers, including heavier fines
and mandatory rehabilitation,
were announced on Aug 28 and
kicked in on Sept 1.
Kpods are vapes laced with syn-

thetic drugs like etomidate or keta-
mine. Etomidate, previously regu-
lated under the Poisons Act, is now
classified as a controlled drug un-
der the Misuse of Drugs Act.
IMH is one of the five agencies

under the QuitVape programme
for Kpod abuse.
Its spokeswoman said: “We are

currently managing the rehabilita-
tion programmes within our exist-
ing resources and are prepared for
an increase in demand.”
The other agencies are We Care

Community Services, Singapore
Anti-Narcotics Association (Sana),
Thye Hua Kwan Moral Charities
(THKMC) and Fei Yue Community
Services.
Other vape users who need help

can also call the Health Promotion
Board’s QuitLine on 1800-438-
2000.
The authorities have said those

who voluntarily seek help will not
be punished.
For those caught consuming and

possessing Kpods, first-time offen-
ders who are under 18 will be fined
$500. Adults will be fined $700.
Interest in vape rehabilitation

programmes offered by addiction
recovery centre We Care has
spiked significantly since July.

We Care’s clinical director, Ms
Tham Yuen Han, said that it previ-
ously received only about five in-
quiries per month on average. This
rose to 49 inquiries between July
28 and Aug 27.
After the stiffer penalties were

announced, the upward trend con-
tinued with 18 inquiries between
Aug 28 and Sept 7.
Sana told ST on Sept 5 it has re-

ceived six inquiries about Kpods

since the Aug 28 announcement. It
said more referral requests have
also come in from other social ser-
vice agencies.
Ms Nasirah Nasir, a senior social

worker at Sana, said three clients
have since joined its Kpod rehabil-
itation programme.
Ms Marie Yeo, a director at Fei

Yue, said its agency received one or
two inquiries from loved ones of
vape users after Aug 28.
The calls to IMH, Sana, and We

Care are also mostly from con-
cerned familymembers of vape us-
ers, with most inquiries focusing
on Kpod abuse.
MsNasirah added: “However, we

anticipate an increase in direct re-
quests for support from the users
themselves.”
The only agency that said it did

not see a significant increase in in-
quiries was THKMC, which oper-
ates five family service centres of-
fering the programme.
However, its spokeswoman told

ST on Sept 5 that it anticipates a
rise in interest in anti-vaping reha-
bilitation programmes with the re-
cent announcements.
Ms Nasirah of Sana said people

typically ask formore details about
the programme, such as its fre-
quency and whether they need to
pay for it.
The QuitVape programme of-

fered by the five agencies is free for
Singaporeans and permanent resi-
dents. According to the Govern-
ment’s Stop Vaping microsite, the

programme consists of four indi-
vidual and two group counselling
sessions.
The standardised programme

helps vape users to identify trig-
gers, discuss coping strategies and
develop a relapse prevention plan,
among other methods.
We Care’s Ms Tham said that of

the 18 inquiries it received, 11 cases
were registered to be followed up
by its counsellors.
To encourage the public to dis-

pose of their vapes, red bins have
been installed at the five agencies
for this purpose.
MOHpreviously said theBinThe

Vape initiative, which ran from July
25 to Aug 31, received 6,000 vapes
and components, which is equiva-
lent to six full bins.
On top of QuitVape, Fei Yue has

also introduced a programme to
support young people under 21
who voluntarily seek help to quit
vaping through sports.
Additionally, a seminar on how

parents can help their children
stay vape-free will be held on Sept
23 at the Suntec Singapore Con-
vention and Exhibition Centre.
The seminar, organised by Fam-

ilies for Life and also available on-
line, includes a conversation with
expert panellists from Fei Yue and
IMH and a secondary school prin-
cipal. Those interested can sign up
at https://go.gov.sg/ffl-beyondthe
buzz

Spike in inquiries on vaping
cessation programmes
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WHO TO CALL,
WHERE TO GO

• The public can report
vaping offences to the
Tobacco Regulation
Branch on 6684-2036 or
6684-2037 from 9am to
9pm daily, or online at
www.go.gov.sg/reportvape
• Those who need help to
quit vaping can visit
gov.sg/stopvaping or join
the Health Promotion
Board’s I Quit programme
by calling the QuitLine on
1800-438-2000

A National Library Board (NLB)
assistant director corruptly ob-
tained bribes totalling $140,000
from the directors of two different
firms between 2018 and 2020.
Adrian Chan Siew Leng, who

was facing financial difficulties
because of loans and his divorce,
committed the offences in ex-
change for advancing the firms’ in-
terests with the NLB.
Chan also worked with one of

the directors to cheat the board in-
to paying an additional sum of
$246,100 to one of the firms,
Broadcast Engineering Services
(BES), which provided media en-
tertainment technology solutions.
On Sept 17, the 50-year-old Sin-

gaporean was sentenced to two

years, 10months and10weeks’ jail.
He was also ordered to pay a

penalty of more than $103,000
andwill have to spend an addition-
al 103 days behind bars should he
fail to settle the amount.
He had pleaded guilty to six

charges for offences including
cheating and graft. Six other
charges, including those linked to
the remaining amount, were con-
sidered during his sentencing.
The NLB suspended Chan from

his duties in June 2020when itwas
notified of an investigation into his
case.
In 2018 and 2019, Chan obtained

$90,000 in bribes from Francis
LimBoonHor, 51, whowas a direc-
tor at BES at the time, said Deputy
Public Prosecutor Tan Pei Wei.
She added that in March 2017 or

some time before, NLB began pre-
paring for a tender to “ramp up”
the audio-visual infrastructure

and systems of the National Ar-
chives of Singapore (NAS).
Chan, who had been deployed to

the NAS, was the project manager
for this tender and obtained quo-
tations from BES.
The tender opened in October

2017 and closed the following
month. BES was awarded the pro-
ject, worth more than $8 million,
in January 2018.
On or before April 26 that year,

Chan asked Lim if BES was “open
for sponsorship/scholarship” for
Chan’s master’s programme.
DPP Tan said: “The accused be-

lieved that Francis would not turn
him down because the accused
had helped BESwith previous ten-
ders.
“Francis knew that the accused

had the power to help BES... and
also in obtaining future contracts
from NLB.”
The prosecutor added that Chan

made the request despite knowing
that it was wrong for him to obtain
money from Lim.
She told the court thatChan later

obtained bribes totalling $90,000
from Lim.
Separately, Chan also conspired

with Lim to cheat the NLB by dis-
honestly concealing variations in
the contract linked to the audio-vi-
sual infrastructure and systems.
Chan had asked for several varia-

tions in the contract and knew
these changes would result in sav-
ings, as the substitutes were
cheaper than the original goods
and services BES had to provide to
NLB.
On or beforeMarch 7, 2018, Chan

instructed Lim to draft an e-mail
to NAS concerning two variations,
making it seem as though the re-
quest for changes came from BES.
TheDPP said Chan also instruct-

ed Lim to lie in the e-mail, stating
these variations would not cause
any changes to the cost.
Lim then did as instructed, the

court heard.
DPP Tan said: “Due to (Chan’s)

dishonest concealment of the sav-
ings ensuing from the relevant
contract variations, NLB was de-
ceived into paying an additional

sum of $246,100 to BES, which the
latter was not entitled to receive.”
Court documents stated that

Chan also conspired with his close
friend Puan Kai Hsiong, 51, to
cheat BES in 2019.
Puan was then a director at Pan

Prebuild (PPP), a companyprovid-
ing building construction services.
Chan introduced Puan to Lim

some timebetween lateMarch and
early April 2018. He told Lim that
BES should engage PPP as a sub-
contractor to carry out works on
NAS premises in Canning Rise
near Fort Canning.
BES then engaged PPP for sever-

al jobs.
However, the NLB had already

engaged other contractors instead
of PPP for some of these works.
BES was duped into paying

$30,000 to PPP on April 3, 2019.
DPP Tan said Chan later ob-

tained bribes totalling $50,000
from Puan.
Chan’s bail was set at $150,000

on Sept 17, and he is expected to
begin serving his sentence on Oct
29.
The cases involving Lim and

Puan are pending.
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