
CASES UNDER THE PURVIEW OF OTHER PUBLIC AGENCIES  
 
The CPIB investigates into corruption, both in the Public Service and in the Private Sector. However, we often 
receive several kinds of requests that do not fall directly under our purview. 
 
You should contact the government departments or agencies that are directly responsible to handle your 
request. The following is a list of common functions handled by other public agencies:  
 
 
CRIME-RELATED ISSUES 

Website: www.police.gov.sg  

ANIMALS, TREES & GREENERY 

Website: www.nparks.gov.sg    

PESTS, CLEANLINESS, SMOKING AT PROHIBITED AREAS, MOSQUITO BREEDING, ILLEGAL HAWKING & 
NOISE FROM CONSTRUCTION SITES 

Website: www.nea.gov.sg  

WATER SUPPLY & DRAINS 

Website: www.pub.gov.sg  

INFRASTRUCTURE IN HDB ESTATES & ILLEGAL PARKING IN HDB CAR PARKS 

Website: www.hdb.gov.sg  

MAINTENANCE OF TRANSPORT-RELATED INFRASTRUCTURE IN THE LOCAL ENVIRONMENT INCLUDING 
PUBLIC ROADS, FOOTPATHS, WALKWAYS, COVERED LINK-WAYS, STREETLIGHTS AND TRAFFIC LIGHTS 

Website: www.lta.gov.sg  

CONSTRUCTION VIBRATIONS, STABILITY OF SLOPES OR STRUCTURES/BUILDINGS, UPGRADING 
PROGRAMMES FOR PRIVATE ESTATES 

Website: www.bca.gov.sg  

MAINTENANCE OF URA CAR PARKS/STREET-SIDE CAR PARKING SPACES IN COMMERCIAL AREAS & ILLEGAL 
PARKING IN URA CAR PARKS 

Website: www.ura.gov.sg  

 

Source: REACH | Government Feedback Unit – Useful Links  

http://www.police.gov.sg/
http://www.police.gov.sg/
http://www.nparks.gov.sg/
http://www.nparks.gov.sg/
http://www.nea.gov.sg/
http://www.nea.gov.sg/
http://www.pub.gov.sg/
http://www.hdb.gov.sg/
http://www.lta.gov.sg/
http://www.bca.gov.sg/
http://www.ura.gov.sg/
https://www.reach.gov.sg/About-Us/Useful-Links

